2009 Customer Service Award

Award Description
The 2009 Customer Service Award is designed to recognize a PGIT Agency’s Customer Service Representative for their dedication and commitment to providing superior service to the members of PGIT. This award will be selected by Public Risk Underwriters staff based upon the recommendations of PGIT Agents and rewarded to an agency CSR whose insurance knowledge and customer service exemplifies the PGIT quality of service.

The Award

The winner for this prestigious award will receive the following:

· Recognition at the PGIT Educational Membership Conference

· A cash award in the amount of $500
Nominees Requirements

· Employed and serviced PGIT accounts during  2007-2008 Program Year

· Exemplary Customer Service 

· Strong understanding of the PGIT policy agreement/coverage and underwriting processes

· To nominate your agency’s CSR who has exemplified superior customer service, please submit the attached application to “PGIT Webmaster”.

DEADLINE:  Wednesday, April 1, 2009

Fax submission to 321-832-1496 or email to Marketing@publicrisk.com
2009 Customer Service Award
Nomination Form

	Nominee:

	Name:

	Title:

	Email: 

	

	Nominated By:

	Name:

	Title: 

	Email:

	Phone:

	Please share in 250 words or less the reason the above nominee should receive this honor:



